
   

A joint project of: 
 

Information for refugees from Ukraine 

Did you have to leave your country due to the war in Ukraine and are looking for assistance? Then you 
can find further information in Ukrainian on accommodation, health care and registration in Germany. 

 
Information for refugees in Hessen: https://innen.hessen.de/hessen-hilft-ukraine 
 
Orientation and advice from the Federal Centre for Health Education (BZgA) on various health 
related topics within the context of health education and promotion such as the coronavirus 
vaccination or hygiene measures: https://www.bzga.de 
 
Information in Ukrainian from the Hessian Ministry of the Interior and Sports on registration and 
distribution, accommodation, work and school: 
https://innen.hessen.de/sites/innen.hessen.de/files/2022-
04/HMdIS_Ukraine_Fluechtlinge_Infoblatt_Ukrainisch_0104.pdf 
 
Information in Ukrainian from the Federal Ministry of the Interior and Community on topics such 
as accommodation and medical care: https://www.germany4ukraine.de/hilfeportal-ua 
 
Information for people from Ukraine on entering Germany and residency: 
https://www.bamf.de/DE/Themen/AsylFluechtlingsschutz/ResettlementRelocation/InformationenEinreiseU
kraine/informationen-einreise-ukraine-node.html 
 
Information for refugees in Frankfurt: First point of contact for information on residency in Germany, 
financial support to cover the basic needs or the consultation of a medical practitioner, translations, 
discrimination: 
https://amka.de/uk/node/866  
 
Information on support and offers of assistance from the Federal Employment Agency: 
https://www.arbeitsagentur.de/ukraine?msclkid=228efa6db97f11ecb0c659a49c5859e4 

 
The WELCOMECENTER Hessen will also assist you with information. We are glad to offer you free 
and individual support and advice in person, by video, telephone, and e-mail. Advice is offered in 
German, English, Spanish and Kiswahili. You need information about: 

• working and living in Hessen  
• residence permit  
• the recognition of your professional qualifications 
• vocational training and continuing education  
• learning the German language  
• the application for a job 
• childcare and education for your children – nursery school, kindergarten, schools etc. 
• which authorities, institutions, and associations might be of assistance to you. 

 
 
Your WELCOMECENTER Hessen 

Contact: 
WELCOMECENTER HESSEN 
Fischerfeldstraße 10-12 
60311 Frankfurt am Main 
Telephone: +49 (0) 69 97172122 (international calls, subject to charges) 

0800 6665788 (national calls, free of charge) 
E-mail:   info@welcomecenterhessen.com 
Homepage:  www.work-in-hessen.de 
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